=" Chandag
Primary School

Code of Conduct for parents, carers and visitors

Strive for excellence

Respect everyone

—

(f\\\\ Celebrate our uniqueness

This code of conduct is an unsigned agreement between the parent, carer or visitor and Chandag Primary School

At Chandag Primary School we are very proud and fortunate to have a dedicated and supportive school community;
‘Respect Everyone’ is one of our three core values. At our school the staff, governors, parents and carers all recognise
that the education of our children is a partnership between us all.

AIMS

We all want the best outcomes for all of our children and to work together with the children’s best interests at the
heart of all that we do. This requires the relationship between home and school to be based upon the principles of
care, integrity, trust and mutual respect.

As a partnership we understand the importance of modelling positive relationships to our children to equip them with
the skills necessary for their education and beyond. This is why we welcome and encourage parents and carers to
participate fully in the life of our school.

We understand that family and school life can be complex and busy. We are committed to resolving misunderstandings
and frustrations swifty through constructive and respectful communication.

Staff at Chandag Primary School sign a Futura code of conduct annually, which sets out the expectations of staff
members’ conduct and communication. This code of conduct outlines the positive behaviours that we expect from
every adult that is part of our school community.

GUIDANCE ON EXPECTATIONS

*  Communicate with all members of our community in a calm and respectful manner, including when wishing
to resolve a frustration or issue. This includes all forms of communication (verbal, written and online). See
appendix 1 for specific information on whats app groups.

* To only participate positively via social media to build a cohesive and warm school community.
Communications should avoid any offensive or derogatory language that brings the school or any of the school
community into disrepute.

* To not name or victimise any members of the school community (parents, teachers or children) when
interacting face to face or online (eg class Whatsapp groups)

* Contact the school directly via email, phone or face-to-face to enable a swift resolution to any concerns or
queries.

* Photos, video and audio should only be recorded at events where parents and carers are invited to do so.

GUIDANCE ON COMMUNICATION

* Inthefirstinstance, please contact your child’s teacher to go through any issues and hopefully resolve it. Please
see our communication document on the website for more information.



* If your concern remains, contact the school office and an appropriate member of the team will be in touch to
help address the issue as swiftly as possible.

*  Where issues remain unresolved, please follow the school’s complaints procedure. The link is on the school
website under Key information > Policies and procedures or you can request a copy from the school office. See
also useful links at the end of this document.

WHAT HAPPENS IF | IGNORE OR BREAK THE CODE?

At Chandag school we take our safeguarding responsibilities seriously and will deal with any reported incidents
appropriately. In the event of any parent/carer or visitor to the school breaking this code, proportionate actions will be
taken as follows:

* In cases where the code of conduct has been broken but the breach was not defamatory or a criminal matter,
then the school will contact the parent/carer and offer an invitation to a meeting.

* In cases where the parent/carer refuses to attend a formal meeting then the school will write to them asking
them to cease and desist the behaviour causing the concern or risk a ban from school premises.

*  Where the behaviour causing concern is not stopped, the school will again write to the parent/carer to inform
them that a ban is now in place.

* In cases where evidence suggests that behaviour would be defamatory, then the school will refer the matter
to the school Legal Team for further action.

*  Where the unacceptable behaviour is a serious and potentially criminal matter, the concerns will in the first
instance be referred to the Police. This will include any or all cases of threats or violence and actual violence
to any child, staff or governor in the school. It will also include anything that could be seen as a sign of
harassment of any member of the school community, such as any form of insulting social media post or any
form of social media cyber bullying.

By adhering to our code of contact, we all strive to promote a positive and welcoming school community where
everyone feels that they belong and feel safe. All of our children benefit from seeing the adults in their lives work
together and model acting with integrity.

FURTHER INFORMATION
Complaints policy:

https://futuralearning.co.uk/wp-content/uploads/2023/01/Complaints-Procedure.pdf

Communication document:

https://chandagschool.org.uk/wp-content/uploads/2024/02/CPS-Communication-Feb-2024.pdf
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Appendix 1:
Class WhatsApp Groups

We understand Parents find Class WhatsApp groups a useful and efficient way of communicating to the whole
class.

The messages in the class WhatsApp groups come from parents in their personal capacity. The school does
NOT post directly on any WhatsApp parent/carer groups.

At Chandag Primary School we believe it’s important to:

. Work in partnership with parents to support their child’s learning
. Create a safe, respectful and inclusive environment for pupils, staff and parents
° Model appropriate behaviour for our pupils at all times

To help us do this, we set clear expectations and guidelines on behaviour for all members of our community.
This includes staff (through the staff code of conduct) and pupils (through our behaviour policy).

This code of conduct aims to help the school work together with parents by setting guidelines on appropriate
behaviour.

Code of Conduct

Parents should adhere to the following guidelines when using class WhatsApp groups:

. The group should never be used as a platform to air views/grievances regarding a
teacher, child or parent in the class or school

. The group is not a political platform for airing opinions on current affairs

. The group should not be used for private conversations with anyone else using the
group

° The group should be used keeping in mind mutual respect and cultural sensitivity

between all its members

We expect parents, carers and other visitors to:

. Respect the ethos, vision and values of our school

. Work together with staff in the best interests of our pupils

. Treat all members of the school community with respect — setting a good example with
speech and behaviour

° Seek a peaceful solution to allissues

. Approach the right member of school staff to help resolve any issues of concern

Please note, the school considers the following online activity inappropriate:

. Abusive or personal comments about staff, pupils or other parents or any member of
the schools community

. Displays of anger including swearing, or using offensive language

o Bringing the school into disrepute

. Posting aggressive, defamatory or libellous comments

. Emails circulated or sent directly with abusive or personal comments about

staff, pupils or any member of the schools community

. Using social media to publicly challenge school policies or discuss issues about

individual children
. Threatening behaviour, such as verbally intimidating staff, or using bad language



The school takes safeguarding responsibilities seriously and will deal with any reported incidents
appropriately.

Raising Concerns

If you are concerned about inappropriate comments on a class WhatsApp group, in confidence, please
contact our Senior Leadership Team by emailing the school office — enquiries@chandagschool.org.uk

If the school suspects, or becomes aware, that a parent has breached the code of conduct detailed above, the
school will gather information from those involved and speak to the parent about the incident. The school will
always respond to an incident in a proportional way. The final decision for how to respond to breaches of the
code of conduct rests with the Headteacher.
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